Clause n°1: Object The following general conditions of sale outline the rights and obligations of S.A.S
CSM EVENT, registered at 83 rue Michel Ange — 75016 Paris - France, and of its client, hereafter
referred to as ‘the Buyer’, with regards to the client’s registration for the Food Supplements &
Innovation Conference referred to as ‘Nutriformbusinessdays2018’, to take place in Saint Raphaél
(83) on 19t and 20" September 2018. All services provided by S.A.S CSM EVENT therefore require
the Buyer to adhere to the present general conditions of sale without reservation.

Clause n°2: Prices The cost of registration will be the price in force on the day on which the order is
placed. Prices are stated in euros and calculated exclusive of taxes. This being the case, they are
subject to the addition of VAT at the rate applicable on the day on which the order is placed. S.A.S
CSM EVENT reserves the right to change its prices at any time. It does, however, agree to charge for
the service ordered at the price stated when the order is placed.

Clause n°3 : Discounts No discounts will be granted in the event of advance payment.

Clause n°4: Payment terms Orders are to be paid for by cheque, card or bank transfer. The Buyer
must have the funds available to cover the entire amount payable when placing the order in order to
confirm their registration. All fees incurred through cashing foreign cheques shall be borne
exclusively by the Buyer.

Clause n°5: Delayed payment The Buyer’s registration will not be confirmed if payment is not made
in full by card at the time of registering. In the case of payments by bank transfer or cheque,
registration will be cancelled if payment is not received within 15 days.

Clause n°6: Withdrawal In accordance with Article L. 121-20 of the French Consumer Code, the Buyer
has a period of fourteen clear days in which to exercise their right to withdrawal without having to
give reasons or being subject to any penalties. This period shall begin as soon as the offer is accepted
and the Buyer completes their registration. The Buyer may exercise this right to withdrawal by
writing to the company at the following address: S.A.S. CSM EVENT 83 rue Michel Ange 75016 Paris.
Should the Buyer exercise their right to withdrawal within the above-mentioned time frame, only the
cost of registrations purchased will be refunded within a maximum of 30 days from the date on
which the request is made. Reimbursements may be made by cheque (please state who the cheque
should be made out to), by crediting the card used when registering or by bank transfer (please
attach your bank details (statement of account details, IBAN and BIC codes)).

Clause n°7: Cancellation The conference secretary (contact@nutriformbusinessdays.com) must be
informed in writing of any cancellations or requests for refunds. For cancellations requested by 31°
July 2018, the amount paid will be refunded minus an administration fee of €100. For cancellations
requested on or after 15 August 2018, no refunds will be issued and the full amount will be payable
for the conference.



Clause n°8: Acts of God S.A.S CSM EVENT cannot be held responsible for the failed or delayed
fulfilment of any of its obligations outlined in the present general conditions of sale as result of an act
of God. In this respect, an act of God is defined as any external, unforeseeable and uncontrollable
event, as outlined in Article 1148 of the French Civil Code.

Clause n°9: Court of competent jurisdiction Any dispute relating to the interpretation or execution of
the present general conditions of sale will be subject to French law. In the event that no amicable
solution can be reached, the dispute will be brought before the Commercial Court of Paris.



